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You can find all our important plan documents on our website. Go to
www.arkbluemedicare.com. Then click on the Forms and Documents tab.

There you can find your plan’s:

Evidence of Coverage (EOC): =@=- provider Directory:

Provides full details about your ' /0% Lists our network providers

plan’s benefits and coverage D in your area
. === .
i Pharmacy Directory: -~ Formulary (or Drug List):
-./Q\ Lists our network pharmacies L -~ Provides a list of our covered
in your area % prescription drugs

These are just some of the items you can find on our website. (Not every plan has all of
these items.)

Do you prefer to get items like these mailed to you? Emailed? Give us a call and let us know.
We can easily update your account with your preferences. And if you change your mind in the
future, call us back. We'll update your preferences right away.

Our number is 1-844-463-1088 (TTY: 711) and our office hours are:
e April 1-September 30: 8:00 a.m. to 8:00 p.m. Central, Monday through Friday
e QOctober 1-March 31: 8:00 a.m. to 8:00 p.m. Central, seven days a week

Important reminders:

e The Formulary (Drug List) and Provider and Pharmacy Directories may change at any time.
We will let you know as necessary.

e All 2025 plan documents will be available by October 15, 2024.

Take good care.
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